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IMPORTANT NOTICE: Your Medicare plan won’t be offered in 2026.

Keep this letter. It's proof that you have a special right to buy a Medigap policy or join
a Medicare plan.

Dear Member,

AARP Medicare Advantage Giveback from UHGC1D-4 (PPO) won’t offer your Medicare plan in
2026. This means your coverage through AARP Medicare Advantage Giveback from UHC ID4
(PPO) will end December 31, 2025. You need to make some decisions about your Medicare
coverage.

What happens if you don’t join another Medicare plan?

If you don’t take action before December 31, 2023, you will lose your prescription drug coverage
and only be covered by Original Medicare starting January 1, 2026.

Even if Medicare places you in Original Medicare, you siili have other oppo rtunities to join a
Medicare Health or drug plan. Because your plan wili no longer be available io you, and to
provide you additional time to evaluate your options, you have a special opportunity o join a new

Keep this letter. It's proof that you have a special right to buy a Medigap policy or join a
Medicare plan.
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‘plan anytime until February 28, 2026. If you join a new Medicare plan AFTER December 31, your
coverage in the new plan won’t start until the month after you join.

If you don’t join a plan with prescription drug coverage or a stand-alone Prescription Drug Plan
with Original Medicare by February 28, 2026, you won't have prescription drug coverage in 2026
and you may have to pay a lifetime Part D late-enroliment penalty if you join a Medicare
prescription drug plan later. '

What do you need to do?

You need to choose how you want to get your health and prescription drug coverage. Review
your options for Medicare coverage and decide which is best for you:

Option 1: You can join another Medicare health plan. Call 1-800-MEDICARE

(1-800-6334227) 24 hours a day, 7 days a week or visit Medicare.gov to choose a new
plan. A Medicare health plan is offered by a private company that contracts with Medicare
to provide benefits. Medicare health plans cover all services that Original Medicare covers
and may offer extra coverage such as vision, hearing, or dental. Most Medicare health
plans include prescription drug coverage. If you join a Medicare plan without drug
coverage you may want to join a separate Medicare prescription drug plan to get
prescription drug coverage. If you don’t join a separate Medicare prescription drug plan -

- you may have to pay a lifetime Part D late enroliment penalty if you choose to join one

later.

" Option 2: You can change to Original Medicare. Original Medicare is fee-forservice
coverage managed by the Federal Government. If you choose Original Medicare, you need
1o join a separate Medicare prescription drug plan to get prescription drug coverage. You
‘may also want to buy a Medicare Supplement Insurance (Medigap) policy to fill in the gaps

in Original Medicare coverage. See below for more information on Medigap policies.

e e S —— e~ o e e o e

If you currently pay a reduced Part B premium, based on your current plan’s benefit, you
will lose access o this benefit effective January 1, and you will have the full Part B
premium deducted from your monthly Social Security check unless you join another plan

_ that offers this benefit.

Kéep this letter. It's proof that you have a special right to buy a Medigap policy or join a
' - Medicare plan. -
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important information:

Medigap Policies - You have a special right to buy a Medigap policy because your planis
ending. This letter is your proof that you have a special right to buy a Medigap policy. You'll have
this special right for 63 days after your coverage with AARP Medicare Advantage Giveback from
UHC ID4 (PPO) ends. See the enclosed Medigap fact sheet for more information on your
Medigap rights. You'll likely need to join a separate Medicare prescription drug plan if you want
Medicare drug coverage.

If you have-an employer or union-group. health plan, VA benefits, or TRICARE forlife,- - -
contact your insurer or benefits administrator, Ask how joining another plan or returning to
Original Medicare affects your coverage.

How do you get help comparing Medicare plans?

Visit Medicare.gov or refer to your Medicare & You Handbook for a list of all Medicare health and

prescription drug plans in your area. You may also refer to the attached list of all Medicare health

and prescription drug plans in your area. |f you want 1o join one of these plans, call the plan to get
information about their costs, rules, and coverage.

You can also get help comparing plans if you:

o QCall Idaho Senior Health Insurance Benefits Advisors (SHIBA) at
1-800-247-4422 or TTY: 711, 8 a.m. -5 p.m. iocal time, Monday - Friday.
 Counselors are available to answer your questibns, discuss your needs, and give you
" information about your options. All counseling is free.

e Calil 1-800-MEDICARE (1-800-633-4227). Tell them you got a letter saying your plan
isn’t going to be offered next year and you want help choosing a new plan. This toll-free
help line is available 24 hours a day, 7 days a week. TTY users should call 1-877-486-2048.

e Visit Medicare.gov. Click on “Supplements & Other Insurance” for information on
Medigap policies and tools that can help you find plans available in your area. Click the
“Find Plans Now” tab to compare the plans in your area.
Note Medicare isn’t part of the Health Insurance Marketplace. Following the instructions in this
letter will ensure that you are reviewing Medicare plans and not Marketplace options.

For information on Medig‘ap plans, please call the Idaho Department of Insurance at
1-208-334-4250. TTY users should call 711.

Keep this letter. It’s proof that you have a special right to buy a Medigap policy or joina
Medicare plan.
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Disregard any 2026 plan materials you received before October 1, 2025.. -

If you ~néed more information; please call us at 1-844-673-2111, TTY 711, 8 a.m.-8 p.m.: 7 Days
Oct-Mar; MF Apr-Sept. Tell the customer service advocate you got this letter.

Si ncerély, .

UnitedHeaIfhcare

You can get this information for free in other formats, such as large pnnt brallle or audlo Call
1-844-673-21 11. Thecall is free.

“ATI'ENTI ON: If you speak a lang uage other than Enghsh language assnstance services, free of .
charge, are available to you. Call 1-844-673-2111 (TTY: 711).*.

Keep this letter. It's proof that youvhave'a special .ﬁght to buy a Medigap policy or join a .
» Medicare plan. |
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" your Medigap policy pays its share.
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What You Should Know About Medigap

Medigap Basics

A Medigap policy (also called Medicare Supplement Insurance) is private health insurance that
supplements Original Medicare. This means it helps pay some of the costs (“gaps”) that Original
Medicare doesn’t cover (like copayments, coinsurance, and deductibles). If you have Original
Medicare and a Medlgap pohcy, Medlcare wull pay |ts share for covered health care costs then

Medigap coverage is different from your AARP Medicare Advantage Giveback from UHC ID4
(PPO) coverage. Medigap policies only help pay if you are in Original Medicare. You don’t need a

‘Medigap policy if you're in a Medicare health plan..

Medigap policies must follow Federal and state laws designed to protect you. In most states,
Medigap insurance companies can only sell you a “standardized” Medigap policy identified by
letters A through N. Each standardized Medigap policy must offer the same basic benefits, no
matter which insurance company sells it. Cost is usually the only difference between Medigap
policies with the same letter sold by different companies.

Your Right to Buy a Medigap Policy

Guaranteed issue rights (also called “Medigap protections”) are rights you have when insurance
companies must offer you certain Medigap policies. In most cases, you have a guaranteed issue
right when you lose coverage in your Medicare health plan. When you have guaranteed issue
rights, the insurance company must sell you a policy, must cover pre-existing conditions, and
can't charge you more because of any health problems If you're. under 65, you may not be able
to buy a Medigap policy until you ’re 65. '

Because you’re losing coverage wnth»AARP'Medicare Ad\iantage Giveback from UHC
ID-4 (PPO), you may have a guaranteed issue right to buy a Medigap policy. Make

- sure you keep a copy of the letter that says your coverage is ending. To protect your

rights, you must buy a Medigap policy no later than 83 calendar days after your
coverage with AARP Medicare Advantage Giveback from UHC ID-4 (PPO) ends.

e Because your coverage under our plan ends December 31, 2025, you can buya Medigap
policy no later than March 4, 2026. If you leave our plan before December 31,2025, you
have 63 calendar days from the day your coverage ends to buy a Medigap policy.

Y0066_SARNR_2026ND_C
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You can buy certain Medigap policies, depending on whether you're new to Medicare on
or after January 1, 2020.

You may also have a guaranteed issue right in these situations:

e

If you are still in your Medigap Open Enroliment Period, you can buy any Medigap policy

- beginning the first month you have Medlcare Part B and you’re 65 or older. This 6-month

federal Medlgap Open Enroliment Penod is a one-time opportunity.
If you are in an employer group that pays after Medicare, you can buy certain Medigap

- policies, depending on whether you're new to Medicare on or after January 1, 2020. You

can do so beginning on the date you receive a notice of termination or your current

“employer group coverage that pays after Medicare ends, oron a claim denial (if this is the

only way you know that your coverage ended) and ending 63 days after such notice.
If you joined a Medicare Advantage or Program of All-nclusive Care for the Elderly (PACE)

. plan when you were first eligible for Medicare Part A at 65, and within the first 12 months
of | joining, you decide you want to switch to Original Medicare, you can buy any Medlgap
'pohcy no later than 63 days after your coverage ends.

1fyou dropped a Medigap policy to join a Medicare Advantage Cost or PACE plan for the

first time, you have been in the plan less than a year, and you want to switch back, you can
buy the Medigap policy you had before if the same insurance company still sells it. If not,

_you can buy certain Medigap policies, depending on whether you're new to Medicare on

or after January 1, 2020. You have 63 calendar days from the day your coverage ends to |

buya Medigap policy.

.Federal law requires the protectlons descn bed above Your State may have laws that
provnde more Medigap protections.

You Gan E

3 uya Medngap Pohcy Now

If you want to buy a Medigap pohcy, follow these steps:

1.

Call Idaho Senior Health Insurance Benefits Advisors (SHIBA) to learn more about which

‘policies are avai ilable.

Contact the company that sells the Medagap policy and ask for an apphcatlon
Fill out the application and make a ‘copy of the letter that came with this mailing. It will

_ prove that you have special rights to buy a Medigap policy.

Mail the application and a copy of the letter to the Medigap insurance company.

Y0066_SARNR_2026ND_C
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Remember, you must buy a Medigap policy no later than 63 days from the day your
coverage in AARP Medicare Advantage Giveback from UHC ID-4 (PPO) ends. It’s best
to buy before your coverage with our plan ends so that your Medigap policy starts the same day
as your Original Medicare coverage.

Get Help Comparing Your Options

__e_ Call idaho Senior Health Insurance Benefits Advisors (SHIBA)at
1-800-247-4422 or TTY: 711, 8 a.m. -5 p.m. local time, Monday - Friday.
Counselors are available to answer your questions, discuss your needs, and give you
information about your options and Medigap policies. All counseling is free.

e Visit Medicare.gov. Click on “Find a Medicare Supplement Insurance (Medigap) policy”
- for information on Medigap policies and fools that can help you find plans available in your
area.
¢ Cali 1-800-MEDICARE (1-800-633-4227). This foll-free help line is avanlable 24 hours
aday, 7 days a week: TI'Y users should call 1-877-486-2048. .

e =+ i o —— e

You may also refer to the attached list of all Medicare health and prescription drug plans ih your
area. If you want to join one of these plans, call the plan to get information about their costs, rules,
and coverage.

You can get this information for free in other formats, such as large print, braille, or audio. Call
1-844-673-2111. The call is free.

“AT.I‘ENTION:.If you speak a language other than English, language assistance services, free of
charge, are available to you. Call 1-844-673-2111 (TTY: 711).”
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| CARE IMPROVEMENT PL
| SOUTH CENTRAL INSURANCE
| CO.

| Local PPO

| 627-7806

Ada, Adams, Bannock, Bear Lake, Benewah Bingham, Blanne Boise, Bonner,
Bonneville, Boundary, Butte, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, Elmore,
Franklin, Fremont, Gem,-Gooding, Idaho, Jefferson, Jerome, Kootenali, Latah, Lembhi, Lewis,
Lincoln, Madison, Minidcka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin
Falls, Valley, Washington (=

H1302 BLUE CROSS OF IDAHO HEALTH | ID (888) 11 Local PPO
SERVICE, INC. 494-2583
0 Ada, Bannock, Bingham, Boise, Bonner, Bonneville, Canyon, Cassia, EImore,

Fremont, Gem, Gooding, Jefferson, Jerome, Kootenai, Mad:son Minidoka, Owyhee Payette,
Power, Shoshone, Twin Falls Valley, Washmgton '

HM1350 | BLUE CROSS OF IDAHO HEALTH |ID (888) Vi e HMO/
| SERVICE, INC. 494-2583 HMOPOS

County Ada, Bannock, Bingham, Boise, Bonner, Bonneville, Canyon, Cassia, Elmore,
Fremont, Gem, Gooding, Jefferson, Jerome, Kootenai, Madison, Minidoka, Owyhee, Payette,
Power, Shoshone, Twin Falls, Valley, Washington

H2001 SIERRA HEALTH AND LIFE ID (800) 711 Local PPO
| INSURANCE COMPANY, INC. 711-0646

Ada, Adams, Bannock, Bear Lake, Benewah, Bingham, Blaine, Boise, Bonner,
Bonneville, Boundary, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, Elmore,
Franklin, Fremont, Gem, Gooding, Idaho, Jefferson, Jerome, Kootenai, Latah, Lewis, Lincoin,
Madison, Minidoka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin Falls,
Valley, Washington

YDOGB_SARN_R_QOQSND_.C
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Cas

CARE IMPROVEMENT PLUS

| CO.

rganization Name =«

SOUTH CENTRAL INSURANCE

(866)

> Customer:

627-7806

Local PPO

Ada, Bannock, Bingham, Blaine, Bonner, Bonneville, Boundary, Camas, Canyon,
Sla Goodmg Idaho, Jefferson, Jerome, Kootenai, Latah, Lincoln, Madison, Minidoka, Nez
Perce, Shoskene, Twin-Falls-- e i g

H2486 HUMANA MEDICAL PLAN OF D (800) 711 HMO/

UTAH, INC. 457-4708 HMOPOS
& Ada, Boise, Canyon, Elmore, Gem, Owyhee, Payette, Valley, Washington
MOUNT CARMEL HEALTH PLAN ID (800) 711 Local PPO
OF IDAHO, INC. 240-3851
* Ada, Adams, Boise, Canyon, Eimore, Gem, Owyhee, Payetie, Valley, Washington

H3864 PACIFICSOURCE COMMUNITY ID (888) 711 HMO/

HEALTH PLANS - 863-3637 HMOPOS

Ada, Boise, Bonner, Camas, Canyon,
Lincoln, Owyhee, Payette, Twin Falls, Valley

Eimore, Gem, Gooding, Jerome, Kootenali,

H4032

UNITEDHEALTHCARE OF THE
ROCKIES, INC.

D

(877)
370-1131

711

HMO/
HMOPOS

FeeianE Ada, Adams, Bannock, Benewah, Bingham, Blaine, Boise, Bonner, Bonneville,
Boundary, Canyon, Cassia, Clark, Clearwater, Elmore, Fremont, Gem, Gooding, Idaho, Jefferson,
Jerome, Kootenai, Latah, Lincoln, Madison, Minidoka, Nez Perce, Owyhee, Payette, Power,
Shoshone, Twin Falls, Valley, Washington

H4232

AMERICAN HEALTH PLAN OF UT,
INC.

ID

(855)
521-0627

(833)
312-0046

HMO/
HMOPOS

Ada, Blaine, Bonneville, Canyon, Cassia, Gem, Gooding, Lincoln, Owyhee, Payette,
Twin Falis, Valley, Washington :

Keep this letter. It’s proof that you have a special right to buy a Medigap policy or join a
Medicare plan.
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| UNITEDHEALTHCARE OF THE ; ‘
| ROCKIES, INC. : | 8766176 | | HMOPOS
Ada, Adams, Bannock, Bear Lake, Benewah, Bingham, Blaine, Boise, Bonner,
Bonneville, Boundary, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, Elmore,
Franklin, Fremont, Gem, Gooding, Idaho, Jefferson, Jerome, Kootenai, Latah, Lembhi, Lewis,
Lincoln, Madison, Minidoka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin
Falls, Valley, Washington
PACIFICSOURCE COMMUNITY ID (888) 711 Local PPO

| HEALTH PLANS 863-3637
B8 Ada, Boise, Bonner, Camas, Canyon, Eimore, Gem, Gooding, Jerome, Kootenai,

Lincoln, ee, Payette, Twin Falls, Valley

H5216 HUMANA INSURANCE COMPANY | ID ' (800) 714 Local PPO
4574708
s Ada, Adams, Bannock, Bear Lake, Bingham, Blaine, Boise, Bonneville, Camas,

Canyon, Caribou, Cassia, Clark, Elmore, Franklin, Fremont, Gem, Gooding, Jefferson, Jerome,
Lincoln, Minidoka, Oneida, Owyhee, Payette, Power, Teton, Twin Falls, Valley, Washington

H5525 HUMANA BENEFIT PLAN OF D (800) i Local PPO
| ILLINOIS, INC. 4574708
| Adams, Bannock, Bear Lake, Bingham, Bonneville, Caribou, Clark, Franklin,
Fremont, Jefferson, Madison, Oneida, Power

H5619 ARCADIAN HEALTH PLAN, INC. D (800) 711 HMO/
4574708 HMOPOS
Col ndZ Boise, Canyon; Elmore; Gem,; Owyhee; Payette, Vatley, Washington ~—-——
H5628 MOLINA HEALTHCARE OF UTAH, | ID (888) 711 HMO/
INC. 665-1328 HMOPOS
0 Ada, Adams, Bannock, Bear Lake, Benewah, Bingham, Blaine, Boise, Bonner,

Bonneville, Boundary, Butte, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, EImore,
Franklin, Fremont, Gem, Gooding, ldaho, Jefferson, Jerome, Kootenai, Latah, Lewis, Lincoln,
Madison, Minidoka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin Falls,

Valley, Washington

Keep this letter. 1i’s proof that you have a special right to buy a Medigap policy or join a
Medicare plan.
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Customer

H6910 | MOUNT CARMEL HEALTHPLAN |ID | (800) | Hmoy
OF IDAHO, INC. 2403851 HMOPOS

i Ada, Adams, Boise, Canyon, Elmore, Gem, Owyhee, Payette, Valley, Washington

EMPHESYS INSURANCE ID (800) 711 Local PPO
COMPANY 4574708

HSEIE R Ada, Boiss, Canyon, Gem, Owyhee, Payette, Twin Falls, Washington
84802 WELLCARE PRESCRIPTION ID (888) 711 PDP
INSURANCE, INC. 550-56252
@R Ada, Adams, Bannock, Bear Lake, Benewah, Bingham, Blaine, Boise, Bonner,

Bonneville, Boundary, Butte, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, Elmore,
Franklin, Fremont, Gem, Gooding, Idaho, Jefferson, Jerome, Kootenai, Latah, Lemhi, Lewis,
Lincoln, Madison, Minidoka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin
Falls, Valley, Washington

S5601 SILVERSCRIPT INSURANCE ID (866) 711 PDP
COMPANY 235-5660
Q Ada, Adams, Bannock, Bear Lake, Benewah, Bingham, Blaine, Boise, Bonner,

Bonneville, Boundary, Butte, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, EImore,
Franklin, Fremont, Gem, Gooding, Idaho, Jefferson, Jerome, Kootenai, Latah, Lembhi, Lewis,
Lincoln, Madison, Minidoka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin

Falls, Valley, Washington -

| MEDCO CONTAINMENT LIFE ID (800) 711 PDP
| AND MEDCO CONTAINMENT NY 222-6700

Sounty Ada, Adams, Bannock, Bear Lake, Benewah, Bingham, Blaine, Boise, Bonner,
Bonnel!, Boundary, Butte, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, EImore,
Franklin, Fremont, Gem, Gooding, ldaho, Jefferson, Jerome, Kootenai, Latah, Lemhi, Lewis,
Lincoln, Madison, Minidoka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin
Falls, Valley, Washington '

Keep this letter. It’s proof that you have a special right to buy a Medigap policy or join a
- Medicare plan.
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| Humana Insurance Co. & Humana | |
| Insurance Co. of NY | 2816918 |
Ada, Adams, Bannock, Bear Lake, Benewah Bingham, Blaine, Boise, Bonner,

eville, Boundary, Butte, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, Elmore,
Franklin, Fremont, Gem, Gooding, idaho, Jefferson, Jerome, Kootenai, Latah, Lemhi, Lewis,
Lincoln, Madison, Minidoka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin
Falls, Valley, Washington

UNITEDHEALTHCAREINS CO.& |ID - (866) 711 PDP

| UHC INS. CO. OF NY 460-8854
Ada, Adams, Bannock, Bear Lake, Benewah, Bingham, Blaine, Boise, Bonner,
Bonnewlle Boundary, Butte, Camas, Canyon, Caribou, Cassia, Clark, Clearwater, Custer, Elmore,
Franklin, Fremont, Gem, Gooding, Idaho, Jefferson, Jerome, Kootenai, Latah, Lemhi, Lewis,
LinCoIn, Madison, Minidoka, Nez Perce, Oneida, Owyhee, Payette, Power, Shoshone, Teton, Twin
Falls, Valley, Washington

Keep this letter. It’s proof that you have a special right to buy a Medigap policy or join a
Medicare plan.
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